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GREATER KANSAS CITY LABORERS 
FUND OFFICE STAFF DIRECTORY 

 
TIC INTERNATIONAL CORPORATION 
6405 METCALF AVENUE, SUITE 200 
OVERLAND PARK, KS  66202-4084 

 
PHONE: (913) 236-5490 

FAX: (913) 236-5499 
WEBSITE:  www.kclaborersbenefits.org 

 
OFFICE HOURS: Monday – Friday, 8:00am – 5:00pm 

 
MEDICAL, DENTAL & VISION CLAIMS DEPARTMENT 

Employee’s 
Title 

Employee  
Name 

Phone 
Extension 

Medical Claims Examiner Lead Michelle Cockerham 5654 
Claims Department Supervisor Laura Poje 5650 
 

MEDICAL ELIGIBILITY DEPARTMENT 
Employee’s 

Title 
Employee  

Name 
Phone 

Extension 
Eligibility Coordinator Joan Gilyeat 5647 
Eligibility Department Supervisor Chantel Putman 5640 

 

PENSION DEPARTMENT 
Employee’s 

Title 
Employee  

Name 
Phone 

Extension 
Pension Analyst La’ Cheryl Powell 5645 
Pension Analyst Janice Alpough 5642 
Pension Department Supervisor Chantel Putman 5640 
 

CONTRIBUTION & VACATION DEPARTMENT 
Employee’s 

Title 
Employee  

Name 
Phone 

Extension 
Data Entry Coordinator Nancy Strauser 5622 
Accounting Clerk Paul Gorelick 5625 
Vacation Benefits Coordinator Nancy Strauser 5622 
Contribution Department Supervisor Lynn Duncan 5675 

 
ADMINISTRATIVE DEPARTMENT 

Employee’s 
Title 

Employee  
Name 

Phone 
Extension 

Receptionist Tammy Baird 5600 
Administrative Assistant Pat Jones 5673 
Office Supervisor Tammy Perez 5672 
Benefits Manager Brenda Baker 5676 
Administrative Manager Tina M. Amelung 5671 
   

NETWORK/PROVIDER ASSISTANCE 
Health Care – Blue Cross Blue Shield of KC (800) 810-2583 
Dental – Connection Dental (877) 277-6872 
Prescriptions – LDI Pharmacy Services (866) 516-3121 
Employee Assistance Program – New Directions (800) 528-5763 

 


